Case Study: Cherry Hill, NJ

Prior to implementing SDL, Cherry Hill's departments were running on
different platforms with no overarching visibility. After wanting more
transparency into the day-to-day activities & concerns within their
municipality, Cherry Hill sought out a vendor who could connect their
& Owner: De Safmo, Peter A&, Carole L (83 Assessed Valuztion departments through one unified system.

MName De Sarno, Peter A & Carole L Land $119400
Address 1573 Springfield Ave Improvements $153500
City, State New Providence, NJ Total 5272300

With ten of their departments now running through SDL, Cherry Hill sees

ZipCode 07974
the following benefits:

Property Data

ﬁ Robust Property History: Because Cherry Hill has virtually all
of their departments running on SDL, they are able to have a

Property Management

Construction comprehensive view of property history. For instance, if their

toff searches a propertythey il see ary permits, nspecions,

View Control Permit Issue Date Work Work Description Subcodes Status Close Date Certificates Total Agent V| O | G'I‘l O nS’ pe'l' | |Ce nSGS, G p pl |CG'I'| O nS’ O PRA req ues'l‘sl e'I'C .. .'l'hd'l'

Number Number Type Cost

C-12-00433 12-24775  6/22/2012 Alteration Alarm System Electrical  CAand Close Date  8/8/2012 CA 850  Defender are ossocio’red W|-|-h The properTY.

Issued Direct

C-11-00377 11-23808 5/25/2011 Alteration Replace Water Heater Plumbing, CAand Close Date 6/20/2011 CA 879 1800 Heaters

. e e " @ Informed Decision Making: Cherry Hill is able to keep a pulse

C-05-1963 05-19860 1/10/2006 Alteration NEW ROOF Building Closed with Date 1/12/2006 CA Best American
Roofing

on the activities & concerns within their municipality. The

eperting foos help managers dentiy trends such as commor

Inspection Date Permit Number Subcode Type Inspector Result TA Notes Findings Concerns SO ‘I‘hey CCII’\ 1’0 ke The necesso ry OC'I'|OnS '|'O CorreC‘l' |'|'.

08/08/2012 12-24775 Electrical Final Joe Marretta Pass
06/20/2011 11-23808 Plumbing Final Joe Caputo Pass

D Field Access: Turning on SDL Mobile saves inspectors & field
personnel time as they can access the information they need
from the field, complete their inspections or service requests &

all actions sync back to the other SDL platforms.

:‘% Resident Engagement: Cherry Hill empowers residents to submit
requests online using SDL Portal & SDL Citizen (mobile app). This
reduces data entry errors, foot traffic & phone calls to town hall

(800) 805-9695 SALESeSPATIALDATALOGIC.COM thus freeing up time for staff to handle their responsibilities.



